
 
 

FREQUENTLY ASKED QUESTIONS ABOUT ORDERING PRINTS 
 
How do I order Prints? 
When you see a photograph you’d like to order, just hover over the upper left side of 
the picture, or right-click the picture to show the menu options for that photograph, 
and then click the option to add it to your cart. You will be prompted on the next 
steps to complete your purchase or add more photos to your shopping cart. 
 
What type of payment do you take? 
All payments are processed through PayPal. PayPal handles all types of payment options, you do not 
need a PayPal account to use PayPal and it is very safe and secure. If you prefer not to order online just 
contact us and we will process your order directly for you. 
 
What happens after I order? 
Your order comes to us for review to be sure the order gets processed properly. Your satisfaction with 
your photos is very important to us, so we take this extra time to review everything and contact you 
with any questions we may have. 
 
What if I just want the electronic version? 
This is also an option. Please contact us directly to purchase the original digital image. 
 
Do you do other types of photography besides sports? 
Yes, we can handle your family portrait, birthday party, reunion, wedding, corporate advertising, pet 
and much more. Best of all our rates are very reasonable and print ordering is simple via our online 
process. We can also create a discounted package of prints for your occasion or event. Just give us a call 
so you don’t miss life’s precious moments. 
 
How about touch-ups or photo alterations? 
Not a problem at all. We are well versed in Photoshop and have over 15 years working with this program 
and others. All of our photographs go through an inspection process before you see them. We adjust 
and clean up each photo to the highest quality possible. 
 
Why is there a BIGLenses.com logo over the images on the site? 
This is a copyright which only shows on the website images. This copyright will not be on the final prints. 
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